The REISER Top Ten

Why Should a Service Tech want to work at REISER

10. Industry leading service support in place to help you make your customers smile: Help
Desk available 365 days a year, $20MM-++ in Parts inventory. Quick delivery and install. 98%
fill rate for parts overnight- your customers are always up and running!

9. Supplier Partnerships with leading industry manufacturers: Reiser maintains long-
standing relationships and shares ownership with many of our key supplier partners — don’t have
to worry about losing a product line. High quality machines with continual new product
development. AMFEC, Holac, Vemag, Repak, Ross, Seydelmann, Fomaco, SuperVac, Fabbri.

8. No politics: we focus on doing our job and taking care of the customer.

7. Committed to continued future growth: We have been in business for over 50 years, are
privately held, family owned (and actively led), and very financially strong. Currently in the
process of expanding our operating facility by almost 70%.

6. We train you to be the best: In-house training provided by subject matter experts, two
service meetings each year, supplier training and service managers dedicated to each region. We
give you the tools to be successful. Our success depends on your success.

5. Strong Management & Support: Managed by seasoned veterans that understand life on the
road and being a traveling field tech. Support while you’re in the field by experienced techs and
suppliers — you aren’t left out to dry.

4. Exposure to a variety of technologies: Allen Bradley, Siemens, Omron, B&R, Control
Techniques, etc...

3. World Class Benefits to protect you and your family: Outstanding benefits including
health, dental, life and matching 401K to ensure family is taken care of.

2. Excellent Compensation package: Highly competitive base salary, plus car allowance plus
mileage, travel expense reimbursement, cell phone and laptop.

1. Committment: Be part of a team that is truly committed to Customer Service!

SERVICE MISSION STATEMENT: “We take care of our customers and their machines
while supporting the sales effort and being responsible to Reiser.



